
The Only Truly Integrated 
Premium Courier  
& Clinical Packager



We have the resources, experience, and commitment to 
make the management of your trials seamless and efficient, 
delivering competitive advantage.

Yourway is The Biopharma Services Company  
changing the landscape of clinical supply chain  
solutions by pioneering a unique, integrated model. 
We’re different because we are the industry’s only  
truly integrated provider of clinical packaging, 
temperature-controlled storage and distribution,  
and premium courier services. 
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The Industry’s 
Only Truly 
Integrated 
Provider



Our Project Managers have spent their careers 
in clinical services, so they know the industry 
inside out, can anticipate your needs, and are 
looking out for your project around the clock. 
Your allocated Project Manager provides a 
single contact for the full scope of your  
global clinical supply chain needs.

Integrated Project 
Management

Ultimately, it is the commitment of  
our experienced project managers  
and 100% dedicated teams worldwide 
that ensure everything is done  
reliably and on time.

Transportation of high-value clinical and biological materials is the 
very foundation of Yourway. We began over 20 years ago and we 
utilize all of our experience and our global footprint to continually 
optimize the world-class services we offer for your products. 

  Drug Product Shipments
  Biological Sample Shipments
 Temperature Control Solutions
  Direct To Patient Services
  Cell & Gene Therapy Logistics

Premium Courier 
Services

  Inventory Management
  Documentation Support
  Regulatory Affairs
  Importer of Record (IOR)
  Customs Clearance / Brokerage Services
  Commercial Invoice Assistance
  Customs Duty Deferment / Payment

Yourway has always believed in supporting the evolving demands 
of global clinical trials and building integrated solutions that bring 
greater efficiency and unified project management to the clinical 
trials supply chain market, without any compromise in the high 
levels of quality and compliance required.

For this reason, we have built and continue to develop our 
state-of-the-art facilities to integrate packaging services with  
our storage & distribution and premium courier services.

  Packaging Design & Planning
  Label Design & Translation Management
  Primary Packaging
  Secondary Packaging

Clinical Packaging 
Services

Yourway built a global GMP depot network and all the 
infrastructure, temperature control solutions, management  
and monitoring frameworks, and quality systems necessary  
to support the ever more complex and challenging trials  
taking place worldwide, including cell & gene therapy 
markets and direct to patient services.

  Controlled Ambient Storage (15-25 ºC)
  Refrigerated Storage (2-8 ºC)
  Frozen Storage (-20 ºC, -30 ºC, -80 ºC, -180 ºC)
  PCM / Gel Packs
  Liquid Nitrogen
  Hazardous Materials (HAZMAT)
  Active & Passive Solutions

Storage & Distribution



Quality Management  
& Global Compliance

When you trust Yourway as your global specialty supply 
chain partner, you can be certain that your projects will be 
managed to the highest industry standards of quality and 
compliance. Our Quality Team collaborates with customers 
and regulatory authorities around the world to continually 
meet global and individual requirements.

  Good Distribution Practice (GDP)

  Good Manufacturing Practices (GMP)

  ISO 9001:2015

Global Headquarters
6681 Snowdrift Road
Allentown, PA 18106, USA

Toll-Free: 1 888 778 4555
Telephone: +1 610 395 9198
Email: info@yourway.com www.yourway.com

North America
1.	 Toronto - Canada

2.	 Allentown, PA, USA - 
HQ		

Latin America
3.	 Mexico City, Mexico

4.	 Bogotá, Colombia

5.	 Lima, Peru

6.	 São Paulo, Brazil

7.	 Santiago, Chile 

8.	 Buenos Aires, Argentina	
	

Europe
9.	 Heathrow, London, UK

10.	 Dublin, Ireland - FD

11.	 Kyiv, Ukraine

12.	 Moscow, Russia

Middle East
13.	 Tel Aviv, Israel

Asia
15.	 Mumbai, India

16.	 Shanghai, China

17.	 Tokyo, Japan

18.	 Singapore

Africa
14.	 Johannesburg, South Africa
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Australia
19.	 Adelaide, Australia

Yourway is headquartered in Allentown, Pennsylvania, close to three major international 
airports. This strategic location enables us to efficiently get your clinical materials around 
the world in hours, not days. Our new EU Flagship GMP depot is in Dublin, Ireland and is 
strategically positioned to better support the rising number of clinical trials of EU origin.  
And with 19 GMP depots worldwide, we are among a small handful of companies with 
the resources to independently handle all aspects of your clinical trial.

Global Reach With 
Our GMP Depot 
Network


